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Mpepucnosue

1 PA3PABOTAH ®depepanbHbiM rocygapcTBEHHbIM  BloAKeTHbIM  yypexkaeHnem  "Poccuiickas
rocygapcrteeHHas 6ubnmoteka", PenepanbHbiM rocy4apCcTBEHHbIM BIOAMKETHbIM yupexkaeHnem "Poccuiickas
HaunoHanbHan 6ubanoTeka", PeagepanbHbIM rocy4apCcTBEHHbIM BIOAMKETHbIM yuperkaeHnem "MpesngeHTcKas
6ubnmoreka um. B.H. EnbumHa", ®degepanbHbiM  rocysapCTBEHHbIM — OIOAMKETHBIM  yUpEXKAEHUEM
"TocypapcTBeHHan nybinyHan HayyHo-TeXHUYeckana 6ubnanoteka Poccun", desepanbHbiM rocyaapcTBEHHbIM
Bl04KETHbIM yupexaeHMem Hayku "BubnnoTeka no ecTtecTBEHHbIM HayKam Poccuickol akagemMum Hayk",
depepanbHbIM rocy4apcTBEHHbIM BIOAKETHBIM yupexRaeHNem Bbicero obpasoBaHus "CaHKT-MeTepbyprckuii
rocyZapCTBEHHbIA MHCTUTYT KyAbTypbl"

2 BHECEH TexHMYecKMm KOMMTETOM Mo cTaHZaptm3auum TK 191 "HayyHo-TexHu4yeckana MHpopmaums,
bubnmoTeyHoe 1 nsgatenbckoe geno”

3 YTBEPXIAEH W BBEAEH B [EWCTBME Mpukasom PenepanbHOro areHTCTBa Mo TEeXHUYECKOMY
perynnposaHuio u metponoriun ot 30 Hosbpa 2018 r. N 1044-cT

4 BBEAEH BMNEPBbIE

Mpasuna npumeHeHUs HACMOAWE20 cMaHAapmMa ycmaHoseseHsl 8 cmamee 26 @edepasnbHO20 30KOHA
om 29 uwHa 2015 2. N 162-®3 "O cmaHOapmusauuu e Pocculickoii ®edepauyuu”. WUHpopmayus o6
U3MeHeHUAX K HacmosAuwemy cmaHoapmy nybauxkyemcs 8 exe200HOM (o cOCMOoAHUI0 Ha 1 AHBapA meKyu,e2o
200a) uHgopmayuoHHom ykazamese "HayuoHanbHblie cmaHOapmel”, a oguyuasabHbili mekecm usmeHeHul u
MpasoK - B eMeMecaYHOM UHGPOPMAyUoHHOM yKaszamene "HayuoHaneHsle cmaHOapmel”. B cay4ae
nepecMompa (3ameHsol) Uuau ommeHbl HACMOAWe20 cmaHdapma coomseemcmaytoujee yeedomaeHue bydem
onybnuKkosaHo 8 bauxcaliwem BbiMyCcKe extemMecsYHo20 UHGOPMAYUOHHO20 ykazamensa "HayuoHasbHbie
cmaHdapmel”. Coomeemcmayrow,aa UHpopMayus, yeedomMsaeHuUe U MEKCMbl pa3mMewaromca Mmakie 8
UHopMayuoHHoU cucmeme obwie2o Nosnb308aHUA - HA oguyuansHom calime ®edepanbHo20 azeHMCMaa o
mexHU4YecKomy peaysauposaHuUto U Memposozuu 8 cemu MHmepHem (www.gost.ru)
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BsepeHue

YcTaHOBNEHHbIE B HACTOALLEM CTaHAAPTE TEPMMHbI PACNONOXKEHbI B CUCTEMATU3MPOBAHHOM MOPAAKE,
OTParKatoLWEM CUCTEMY MOHATUA B 0bnacTn 6MbanoTe4HHO-MHPOPMALMOHHOIO 06CAYKUBaAHUA. JNA KaxK[oro
NOHATMA YCTaHOBAEH OAMH CTaHAAPTU30BAHHbLIN TEPMMH.

HepekomeHayemble K MPUMEHEHUID TEPMWUHbI-CUHOHUMbI NPUBEAEHbI B KPYFblX CKOBKax nocne
CTaH4APTU30BAHHOIO TepMWHA M 0603HavyeHbl nometoit "HpK". TepMUHbI-CUHOHMMbI 6€3 nomeTbl "HpkK"
npuBeAeHbl B KA4YecTBE CMNPABOYHbIX [AaHHbIX B KPYFAblX CKOOKax nocie TEPMWUHOB M He ABAAOTCA
CTaH4APTM30BAHHbIMMW. 3aKAOYEeHHAA B Kpyrable CKOBKM 4YacTb TepMMHa MOXKeT ObiTb onywieHa npwu
MCMNO/Ib30BaHUMN TEPMMHA B OKYMEHTAX NO CTAHAAPTMU3ALUN.

B a}'ld)aBMTHOM YKa3aTtesie Ha PYyCCKOM A3blke AaHHble TEPMUHbI CUCTEMATU3NPOBAHDLI B a!'ld)aBMTHOM
nopAaake no OonopHbiM CnoBamM C/NOBOCOYETAHUA WU O6'be,CI,MHeHbI Ha OCHOBE CMbIC/IOBOM O6LI.I,HOCTM C
YKa3aHnem Homepa CTaTbu.

MomeTa, ykasbiBalowaa Ha o06/1acTb NPUMEHEHWA MHOFO3HaYHOro TEPMWHA, NpuBeAeHa B KPYrbiX
cKobBKax cBeT/biM WpUdTOM nocne TepmmnHa. lMomeTa He ABAAETCA YaCTblo TEPMMHA.

MpuBegeHHble OnpenefieHnss MOMKHO, NPU HeobxoaMMOCTH, U3MEHATb, BBOAA B HUX MPOU3BOAHbIE
NMPW3HaKK, PacKpbiBas 3HAYE€HUS UCMOJIb3yeMbIX B HUX TEPMMHOB, YKa3biBaa ObObeKTbl, BXoaslmMe B o6bem
onpeaensieMoro noHATUA. MameHeHna He A0IXKHbI HapyLlaTb 06bem 1 cogeprkaHne NOHATUN, onpeaesieHHbIX
B HacToAWEM CTaHZapTe.

B cTtaHpapTe npuBefeHbl MHOA3bIYHbIE 3KBMBANEHTbl CTAaHOAPTM30BAHHbLIX TEPMUHOB Ha AHTMACKOM
A3blKe.

CTaHAapTU30BaHHbIe TePMUHbI HabpaHbl NONYKUPHbBIM WPUGTOM, UX KpaTKue Gopmbl, NpeacTaBieHHble
abbpeBunaTypoii, - CBETIbIM, CUHOHMMbI - KYPCUBOM.

1 O6nactb npyuMmeHeHuUsn

Hactoswmit cTaHgapT ycTaHaBAMBAEeT TEPMMHbI M onpenesneHns NOHATMIA B obnactm 6ubanoTeyHo-
MHGOPMALMOHHOrO 06CNyKMBaAHMA KaK O4HOMO U3 BUA0B 6MbanoTe4yHo-MHPOPMALMOHHON AeATEeIbHOCTH.

TepMuHbI, YCTaHOBAEHHbIE HAaCTOALMM CTaHAAPTOM, PEKOMEHAYHOTCA 417 NPUMEHEHUA BO BCEX BMAAX
OOKYMEHTaUMM W AnUTepaTypbl MO MHPOPMALMOHHOW, 6MBAMOTEYHON W U3AATENbCKON AEeATEeNbHOCTH,
BXO4ALLMX B chepy AeMCTBMA paboT No CTaHAAPTU3aUMM U (MM) UCNONL3YIOWNX Pe3ybTaTbl 3TMX paboT.

CTaHaapT npeaHasHayeH ansa 6ubamoTtek u cny:6 HaydyHoN MHPOpMaL MK,
2 HopmaTuBHbIE CCbIKKU

B HacToAwWweMm CTaHAapTe UCNoJIb30BaHa HOPMATUBHAA CCblIJIKa Ha CI'IG,EI,YI-OLLI,I/IVI CTaH4apT:

FOCT P 7.0.94-2015 Cucrtema cTaHgapToB no MHbopmaunm, 6U6ANOTEYHOMY U M34ATENbCKOMY Aeny.
KomnnektoBaHne 6GU6AMOTEKN AOKYMEHTamMU. TepMUHbI M onpeaeneHus

MpumeyaHune - MNpu MOSb30BAaHUM HACTOAWMM CTaHAAPTOM LenecoobpasHo NpoBepuTb AeincTeue
CCbIIOYHbIX CTaHAAPTOB B MHOOPMAaUMOHHON cucteme obuiero nosb3oBaHMA Ha oduUManbHOM caiiTe
defepanbHOro areHTCTBa No TEXHUYECKOMY PEryiMpoBaHUIo U MeTpoaornmn B chepe CTaHAAPTU3aALUN B CETH
MHTEpHET MAM MO eXerogHomy MHOOPMAUMOHHOMY YyKasaTenlo "HauumoHanbHble cTaHZapTbl", KOTOpbIi
ony6/1MKOBaH MO COCTOAHMIO Ha 1 AHBAPA TEKYLLEro roga, U Mo BbiMyCKam eKemMecAYHOro MHPOPMaLNOHHOIO
yKasatens "HaumoHanbHble cTaHAapTbl" 3a Tekylwmii rog. Eciv 3ameHeH CCbINOYHbIN CTaHAAPT, HAa KOTOPbIN
[aHa HeJaTMPOBaAHHaA CCblKa, TO PEKOMEHAYETCA UCMO0Ab30BaTb AENCTBYIOLLYHO BEPCUIO 3TOrO CTaHAapTa C
YYeTOM BCEX BHECEHHbIX B AaHHYIO BEPCUIO U3MEHEeHWI. ECIM 3ameHeH CCbIIoYHbIA CTaHAapT, Ha KOTOPbIN
[AaHa AaTMPOBaHHaA CCblKa, TO PEKOMEHAYETCA UCMO/b30BaTh BEPCUIO 3TOMO CTaHAAapTa C yKa3aHHbIM Bbllle
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rogom yTeepaeHusa (NpuHaTua). Ecim nocne yTBep:KAeHUS HacTOALLEro CTaHZ4ApTa B CCbIJIOYHbIN CTaHAAPT,
Ha KOTOPbIM AaHa AaTMPOBAHHAA CCbIIKA, BHECEHO M3MEHeHMe, 3aTparvMBalolee MOJIOXKEHUE, Ha KOTopoe
[JaHa CCblNKa, TO 3TO TMOJIOXKEHME PEKOMEeHAyeTcs NPUMeEHATb 6e3 yyeTa [aHHOro u3meHeHwusa. Ecau
CCbIIOYHbIV CTaHAAPT OTMEHEH 6e3 3ameHbl, TO NOJIOKEHWE, B KOTOPOM ZaHa CCblIKa Ha Hero, peKomeHayeTcs
NPUMEHATb B YaCTW, He 3aTParMBatoLLEen 3Ty CCbINKY.

3 TepmuHbI U onpeaeneHuns

3.1 O6uwme NnoHATUA

3.1.1 6ubnmorteyHo-MHGOpMaLUOHHOE obcnyxusaHue library and information
(6ubnuomeuyHoe obcaymusaHue) (Hpk: paboma ¢ yumamensamu): Bug service (process)
61nbnnoteyHo-MHOOPMALUMOHHON  AEATEeNbHOCTH, HaMNpaBAEHHbIM Ha
y40BNETBOPEHUNE MHPOPMALMOHHBIX M COLMANBbHO-KY/IbTYPHbIX
notpebHocTel nosib3oBaTenei nocpeacTsom npesocTaBaeHnn
pasnYHbIX Gopm BUHBANOTEUHO-MHOOPMALMOHHDBIX YCAYT.

Mpumeyarne - BUBANOTEYHO-UHPOPMALMOHHOE 06CNYyKMBaHUE -

Pa3HOBMAHOCTb MHGOPMALMOHHOTO OOCAYKMBAHUA, OCYLLECTBAAEMOrO
Pa3/IMYHbIMU  yupeXaAeHUAMM (BMBAMOTEKAMKM, APXMBAMM, My3eamMM,
opraHamu Hay4Hon MHdopMaLMK).

3.1.2 6ubnunoreuyHo-uHpopmaunoHHaa ycayra (bubauomeyHas library and information
ycnyaa): PesynbraT 6UBAMOTEYHO-MHDOPMALMOHHOIO O6CAYKUBAHUS, service (result)
YA0B/IETBOPAIOWMI onpeaeneHHylo MHGOPMALMOHHYIO MAN COLMANbHO-

KY/JIbTYPHYO0 NOTPEBHOCTL NO/Ib30BaTeNS.

3.1.2.1 aneKTpoHHasa ycayra (6ubauome4yHo-UHGHOPMAUUOHHAA electronic service (library
2716KMPOHHAA  ycayea): Ycnyra, npeaocTaBAsemans  NocpeacTBomM and information)
MHOOPMAUMOHHO-KOMMYHMKALMOHHbIX ~ TEXHOIOTMA  C  JIOKA/bHbIX
CepBepOB MU Yepes CeTu.

3.1.3 Bua, 6mMbaAMOTEUHO-MHPOPMALMOHHOIO 06CAYKUBaAHUA: type of library and
Karteropwua 61b1MOoTEYHO-UHPOPMALLMOHHOTO obcnyKmBaHus, information service
Bblge/IeHHaa No onpegesieHHOMY MPU3HaKy (Hanpumep, No KaTeropumu (process)
noJsib30BaTesIel, MecTy peannsaLmu, Buay yeayr).

3.1.4 Bug 6MbaAnoTEeuHO-MHPOPMALMOHHDbIX ycayr: Kateropus type of library and
61611M0TEYHO-MHPOPMALMOHHBIX ycayr, BblAeNEeHHas no information services
onpeaeneHHOMY NpU3HaKy (Hanpumep, 06BLEKTY, NPenoCcTaBASEMOMY (result)
nonb3oBaTesto).

3.15 MHPOpMaLMOHHasA rPamoTHOCTb: CnocobHocTb information literacy
pacnosHaBaTb MNoTpebHOCTb B  WHbOpMAUMKM, UAEHTUPULMPOBATD,
N3B/IeKaTb, OLLEHNBATL U 3P HEKTUBHO MCNO/b30BATh MHOOPMALMIO.

MprmeyaHue - YCA0BHbIN CUHOHUM: MHPOPMaLMOHHAA KynbTypa.

3.1.6 KayecTBO 6MbBANOTEUHO-UHPOPMaALMOHHOI ycayru: CTeneHb quality of library and

NOMHOTbI, ONEePaTUBHOCTM, TOYHOCTU U yA0BCTBa NPeoCTaBAEHUA YCAYTU information service
nosib3oBaTeNto.

3.1.7 meToabl 6MbAMOTEUHO-MHPOPMALMOHHOrO 06CNYKUBaHUA: methods of library and
CoBOKyNHOCTb ~ cnocoboB, MpaBw/a, NpMeMoB NO  peanunsaumu information service

61bnnoTeyHo-MHGOPMaLMOHHOrO 0BCNYKUBaAHMUA.

3.1.8 OopraHu3aLMoHHas CTPYKTYypa 6ubnunorteyHo- infrastructure of library
MH$OPMALMOHHOro obcnyKusaHma: Cuctema noapasgeseHnn, NyHKToB and information service
obcnyKmBaHus,  obecneymBaloMX  MOJyYeHue nonb3oBaTesiem

61bAM0TEYHO-MHDOPMALLMOHHbBIX YCAYT.



3.1.9 oTKa3: HeyaoBneTBOPEHHbIM 3aNpOC NO/b30BaTENA Ha YCAYTU
no npodunto GUbAMOTEKM.

3.1.10 noaaep:KKa uteHUA: [1oBblleHMe cTaTyca YTEHUA, co34aHne
MOTMBALMM K YTEHWUIO, COAENCTBME pPA3BUMTUIO Yy MNONb30OBaTeNnemn
MHOOPMAUMOHHON TPAMOTHOCTU WM KOMMETEHTHOCTU, YMTaTeNbCKOM

AKTUBHOCTYU nocpescTsom 61bnnMoTEYHO-UHPOPMALNOHHOIO
obcnyRuBaHmA.
3.1.11 TexHosorus 6ubanoTeuHo-MHGOPMALUOHHOTO

o6cnykuBaHua: COBOKYMHOCTb  MPOLECCOB MO NPeAoCTaB/EHUIO
61MbANoTEYHO-UHGOPMALMNOHHbBIX YCAYT.

3.1.12 ¢dopma  6ubanoOTEUHO-MHPOPMALMOHHOI  ycayru:
BHYTpeHHee CcTpoeHWe ycayru, BK/loYatolwee O6bLEKT, cnocob wu/unu
YC/I0BUA ee NpefoCcTaBAeHUs U Jatolee OCHOBaHWE A/19 HAaMMEHOBAHUA
ycnyrn (Hanpumep, BbiCTaBKa, KOHCYNbTauusa, Beyep BCTPeYW, Bblgaua
[OKYMEHTOB).

3.1.13 adpPekTnBHOCTD BUBANOTEUHO-UHPOPMALLMOHHOM YCAYrU:
Pe3ynbTaTMBHOCTL 61MbAnoTEeYHO-MHPOPMALMOHHOM yenyru
OTHOCUTENbHO 3aTPAT Ha ee OCYLLEeCTB/AEHME.

3.2 MNonb3oBatenu

3.2.1 MHPOpMaLMOHHanA notpebHocTb nosnb3oBatens
(yvumamensckas nompebHocms): OCo3HaHHaA HEOBXOAMMOCTb B 3HAHUM,
TpebyeMom ANa peleHns HayyHoW, y4yebHoM, couManbHO-Ky/bTYypHOM
WM NPaKTUYECKOoM 3a4a4m, ANa camoobpasoBaHUa UM YOO0BNETBOPEHUS
JINYHOrO UHTepeca.

3.2.2 uHpopmaLMOHHbII 3anpoc: BbiparkeHHas Ha ecTecTBEHHOM
A3blKe WHPOPMALMOHHAA MNoOTpebHOCTb, MNpeAcTaBAeHHas B BuAe
TpeboBaHMA nonb3oBaTens Ha nNpegocTaBneHne  HGUbBAMOTEYHO-
MHOOPMALNOHHOM YCAYT L.

3.2.3 nonb3oBartenb: Dusnyeckoe UAM  HOPULMYECKOE IMLO,
ncnonbayowee UHOPACTPYKTYPY, YCAYrM, MHPOPMALIMOHHbIE PECypChbl,
npeanaraemble 6U6AMOTEKON.

MpumeyaHua

1 Yutateno 6MbAMOTEKM - M3MYEcKoe MUO, MOJb3ylolieeca
ycayrammn 6nbanoTekn 1 ee BHeCTaLMOHapHbIX NOAPa3AeNeHNA.

2 AGOHeHT BUBANOTEKM - PU3MYECKOe WM pUANYEecKoe AuLo,
nonb3ytoweecs ycayramm mexbmbanoreyHoro aboHemeHTa,
MeXAyHapoAHOro MexbUbnoTeyHoro aboHeMeHTa, 3a04HOro
aboHeMeHTa, 3/1eKTPOHHOW A0CTaBKM AokymeHToB, UPU, JOP.

3 MocetTutens meponpuaTUA - GU3MYECKOe UL, NPUHUMalOLLEee
yyactve B OMOAMOTEYHOM MEpPOoNpUATUM W 3apPerucTpupoBaHHOE B
YCTaHOBAEHHbIX 6MbMOTEKON dopmax yyeTa.

3.2.3.1 BHewHM nonb3oBaTenb: [lonb3oBaTesb, KOTOPbIA He
NPUHASNEXUT K  KaTeropum  nosb3oBaTesnen,  0b6CAyKMBAEMbIX
KOHKpeTHoI 6b1ubnnoTekoii.

3.2.3.2 3aperucTpMpoBaHHbIi nonb3oBaTenb: [lonb3oBaTesnb,
BK/IIOYEHHbIN B KaTeropuio 06CAYKMBAaeMblX nuUL, B 6MBAMOTEKe C
NPUCBOEHMEM NaeHTUdPUKaTopa.

refusal

reading support

technology of library and
information services

mode of library and
information service

efficiency of library and
information service

information need

information demand

user

external user

registered user



3.2.3.3 KaTteropua nosnb3oBatenei: [pynna nosb3oBaTenemn
61bnnoTekm, BblaensieMasn no onpeseseHHOMY NPU3HAKY.

Mpumeyarnne - [pPU3HAKOM KaTeropuu Mosib3oBaTesiell MOMKET
6bITb, Hanpumep, BO3PACT, coUManbHOE NOJOXKeHWe, npodeccus,
MHPOPMALMOHHbIE MOTPEOHOCTH.

3.2.3.4 KONNeKTUBHbIW noab3oBaTenb: lOpuanyeckoe anUO,
nucnonbayowee ycayrn, MHGopmaLMOHHble pecypcbl, UHPPaACTPYKTYpPY
61MbANOTEKM HA OCHOBAHMM AOTOBOPOB.

3.2.3.5 KOHeuHblii nonb3oBatenb: [lonb3oBaTenb, NosyyYatowmi
yCnyru Aana yaoBNeTBOPEHMA CBOWMX COBCTBEHHbIX WMHGOPMALMOHHbIX
noTpebHocTe.

3.2.3.6 He3aperncTpMpoBaHHbIi nonb3oBaTtenb: [lonb30oBaTesNb,
MUCnonb3ylowmin ycnyrm 6uMbnnotekn, He Tpebyolwme perucrpaumm
(noenTMdUKauum).

3.2.3.7 noteHUManbHbiA nNonb3oBaTenb: Dusmyeckoe UAU
lopugmyeckoe MU0, NpuUHagNekawee K KaTeropym BO3MOXMKHbIX
nonb3oBatenen BUHGANOTEKN.

3.2.3.8 nNpoOMeKyTOuHbIi nonb3oBaTenb: dPusmMyeckoe UK
topMAnYEeCcKoe N0, UCNob3ylowee AaHHble UAK MHGOPMaUUIo He And
yA0BNETBOPEHUA COOCTBEHHbIX MHPOPMALMOHHBIX NoTpebHocTel, a ¢
Le/Iblo OKa3aHMA MOMOLLY KOHEYHOMY NO/b30BaTeNto.

3.2.3.9 yAaNneHHbl nonb3oBaTesnb: Monb3oBaTens,
MCMOb3YHOLLNIA yOaneHHbIN (AMCTaHUMOHHBIN) [ocTyn K
MHPOPMALMOHHBIM pecypcam.

3.2.4 nonb3oBaTenbcKuit naponb: CnoBo, Koa uWAM Habop
CUMBOJ/IOB, WCMNONb3yeMbIX ANA  MAeHTUdMKaLMM nosnb3oBaTens W
nosly4yeHuA A0CTYyNa K KOHKPETHOM MHPOPMALMOHHON cucTeme.

3.2.5 noceweHme: 3apnKCMpoBaHHbIN NpUxoa GPU3NYECKOro NnLa B
nomellieHne 6UBANOTEKM, ee BHECTaLuMOHapHOe MoApasaeNeHne unm
obpauwieHve B 6MBAMOTEKY B peXume yaaneHHoro (AUCTaHUMOHHOrO)
goctyna.

3.2.5.1 BupTyanbHoe noceuweHue: Ob6palleHne yaaneHHoro
nonb3oBaTens K Beb-cality bubamoreku.

3.2.6 ueneBaa ayautopua: BbligeneHHaa AnA  ocywecTBieHMUA
cneuyanbHoOro ob6cNyKMBaHUA KaTeropumsa Nosib3oBaTenen.

3.2.7 uuTaTeNbCKuUh 6uner (udeHMuUGUKAYUOHHAA Kapma
none3oeamens). [OKYMeHT, cogepaWuii  MAEHTUPUKALMOHHbIE
[AaHHble, KOTOPble NPUCBOEHbI NO/b30BATENIO B NPOLLECCE PErMcTPaL M.

3.3 Bugbl 6ubanoTeuHo-MHGOPMaLMOHHOro 06CNyKUBaHUA

BbubanorteuHo-MHGoOpMaLMOHHOe 06CcayXXuBaHUEe NO KaTteropuu
nonb3oBartenei

3.3.1 rpynnoBoe ob6cnyKueaHue: MpegocrasnaeHne 6uMbAMOTEUHO-
MHPOPMaLMOHHDBIX YCAYT onpeaenieHHOM KaTeropmMm noab3osaTesnei.

users' category

collective bargaining user

end user

non-registered user

potential user

intermediate user

remote user

user password

visit

virtual visit

target population

user identification card,
reader's ticket

group service



3.3.2 wuHauBMAyanbHoe o6cnyxuBaHue: [pegocraBneHune
61Mb6AMOTEUHO-MHPOPMALIMOHHBIX YCAYT OTAE/bHOMY NO/Ib30BaTEO.

3.3.3 maccoBoe o6cnyxuBaHue: MNpeaocraBneHne 6MbaMoTEUYHO-
MHOOPMALMOHHBIX YCAYT LUIMPOKOMY KPYry NoNb30BaTenei.

3.34 npuoputeTHoe obcnyxusaHue: MNpegoctasneHune
61Mb6AMOTEYHO-MHPOPMALMOHHDBIX YCAYT LLESIEBOW Ay AUTOPUMN.

bubnnoteyHo-uHGopMmaLUOHHOEe 06CAy}KMBaHMe NO  BuUAy
npepocTaBAseMbIX yCayr
3.3.5 6ubnuorpadpuueckoe obcayxusaHue: [pesoctaBneHune

bubnunorpaduyeckoin tHdopmaLnm Nosb30BaTENAM.

3.3.5.1 6ubnmnorpaduueckoe nibopmuposaHue: MpegocraBneHune
6ubnunorpapuyeckon MHGOpMaLUM B COOTBETCTBUW C AONTOBPEMEHHO
LeNCTBYHOLWMMM 3aNpocamu Nob3oBaTesnen.

3.3.5.2 cnpaBoYHO-6MbaAnorpaduueckoe obcnyXKuBaHue:
MpepoctaBneHne 6GubanorpadmUYecknx CrnpaBoK B COOTBETCTBUM C
pa3oBbIMK 3aNPOCaMM NOb30BaTENEN.

3.3.6 BbICTaBOYHOE obcnyuBaHue: YaosnetsopeHue
MHOOPMALMOHHbBIX 7 COLMANBbHO-KY/IbTYPHbIX notpebHocTen
nosb3oBaTeneil NocpeacTBOM OPraHM3auMM BbICTAaBOK (B MomelleHUn
61BNANOTEKM, BUPTYaASIbHbIX, Bble3AHbIX).

3.3.7 BOKYMEHTHoe o6cnyKusaHme: MpepocTaBneHne
No/ib30BaTeNAM AOKYMEHTOB (a TaKKe MX KOMNwWii) He3aBMCMMO OT BMAa
MaTepuaNbHOro HOCUTENSA, HAa KOTOPOM 3adUKCUpoBaHa MHGopPMaLUA.

3.3.8 KY/IbTYPHO-NPOCBETUTENIbCKOE obcnyxxusaHue:
MpepoctasneHne ycnyr, obecneunBatoLmx OopraHu3aumio
MHTENNEKTYaNlbHOTO W KYy/IbTYPHOrO  A0Cyra, MPOCBELWEHUA W

camoobpa3oBaHMA Pa3INYHbIM KaTeropmMam noab3oBaTenen.

3.3.9 obyuyeHue nonb3oBatenei: [lpegocTaBneHne  YCAyr,
HanpaB/IeHHbIX Ha MOJlyYeHWe 3HAHWMN W HaBbIKOB, COAENCTBYHOLLUX
30 PEKTMBHOMY MOWUCKY W WMCMNOAb30BAHUID MCTOMHMKOB WHbOpMaUuM,

NOBbILEHUIO MHGOPMALNOHHOM rPAMOTHOCTHU (Hanpumep,
6MBNNOTEUYHBIX YPOKOB, BUBIMOTEUHbIX 3aHATUIA, BUKTOPUH).
3.3.10 cnpaBoyHoe obcnyxuBaHue: MNpepoctaBneHune

Nonb30BaTeNsAM KOHCYbTaluMii, bubnmnorpaduyeckux, dakrorpadpmyeckmnx
CMPaBOK B COOTBETCTBUM C X PA30BbIMM 3aMpocamm.

bubanorteuHo-MHOpMaLMOHHOEe 06CNyKUBaHUE B 3aBUCMMOCTU
OT MecTa NpeAoCTaBAeHUsA yCayr

3.3.11 BHecTauuoHapHoe o06cny:KuBaHue: [lpegocraBneHue
nosib3oBaTenAm 616AM0TEYHO-MHPOPMALMOHHBIX ycnyr BHE
CTauMOHapHOM BnbAMOTEeKM C uenblo NpUbAMIKEHMA K MecTy paboTsl,
y4ebbl UM MECTOXNUTENBCTBA HACENEHUA.

MpumevaHne - OcyuwecTeasaercs,
6MBNNOTEUHbIX  MYHKTOB,  MNepenBUXKHbIX
aboHemeHTa.

Hanpumep, nocpencTBOM
6nbnnoTeK, 3ao0yHOro

personal service

mass service

priority service

bibliographic service

current awareness
service

bibliographic reference
service

exhibition service

document service

cultural and educational
service

user education

reference service

outreach service,
extension service



3.3.12 ONCTAHUUOHHOEe obcnyxusaHue (supmyansHoe
obcnymwusaHue): MNpepoctaBneHne  6ubanotTeyHo-MHPOPMaLMOHHBIX
yCAyr nocpeactsoM UHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOOIUIA
6e3 0bA3aTeNbHOro NPUCYTCTBMA MOJSib30BaTesnie B GUbnmMoTeke unn ee
BHECTALMOHAPHOM NoApasaeneHun.

3.3.12.1 o6cnyxmMBaHue yepes cait 6ubamnorekn: AUcTaHUMOHHOE
obcnyKmMBaHve, NpefoOCTaBAAOWEE  MO/Ib30BATEND  BO3MOXKHOCTb
nonyvyeHma  GubANMOTEUYHO-MHPOPMALMOHHBIX  yCAyr  Yepe3  caulT
6MBANOTEKM UM HA aapeC SNEKTPOHHOM NOYTbI MOAb30BaATENS.

3.3.12.2 o6cnyKusaHue yepes CoLUaNbHYIO ceTb: [MCTaHLMOHHOE
obcnyKuBaHWe, nNpeaocCTaBAsiollee  MO/Ib30BATE/II0  BO3MOXKHOCTb
CBA3bIBATLCA C APYIMMM INLAMM C LUENblo 0bLeHMa, COBMeCTHOM paboThbl
N/MAN COBMECTHOrO MCNO/b30BaHUA MHGOPMALMOHHBIX PEcypcoB npwu
nocpeaHuyectTse 6MHGANOTEKN.

3.3.13 CTauMuoOHapHoe obcnyxusaHue: MNpepoctasneHune
nosnb3oBaTenam 6MH6AMOTEYHO-MHPOPMALMOHHBIX YCAYTr B MOMELLEHUAX
61MbanoTeku.

3.3.13.1 aboHemeHTHOe o0b6cayxusaHue: [lpegoctaBneHue
no/ib3oBaTeIAM 6UBANOTEYHO-MHPOPMALMOHHbBIX YCAYT MO abOHEMEHTY,
no 3ao4yHomy aboHemeHTy, No MexbubnnoteyHoMy aboHEMEHTY, Mo
MeXKAyHapoAHOMY MeXBbnbanoTeyHomy aboHEMEHTY.

3.3.13.2 obcnykuBaHue B uuTasbHOM 3ane: [lpegoctaBneHue
Nno/ib30BaTe/IAM 61Mb6AMOTEYHO-MHPOPMALMOHHbIX yCAyr,
npeanonaratowmx paboTy B cneunasbHOM NOMeLLEHNM BUBANOTEKN.

3.4 BU6ANOTEYHO-MHPOPMALMOHHDIE YCAYrU

3.4.1 aboHemeHT: bBbUb6AMOTEYHO-MHPOPMALIMOHHAA  YCAyra,
npeaycmaTpuBalowasa Bblgadyy AOKYMEHTOB BO BpeMeHHOe MoJib30BaHue
BHe 6MBNMOTEKM Ha onpesieNIeHHbIN CPOK.

34.1.1 3a0UHbIM aboHemeHT: dopma aboHemeHTa,
npeAocTaBAsAoWan BO3MOXHOCTb nosiyyeHus nonb3oBaTeNnsimm
OOKYMEHTOB (MX PparMeHTOB) Ha Pas3IMYHbIX HOCUMTensax MHdopmaLmm
nyTem nepecbiIKM No noyte.

3.4.1.2 mexbubnuoreuHoin aboHemeHT; MBA: dopma
aboHemeHTa, OCHOBaHHaA Ha B3aMMHOM MCNO/b30BaHUU AOKYMEHTOB U3
$oHA0B pa3nnUHbIX BUBANOTEK, NyTeM NPeaoCcTaBaeHUsA JOKYMEHTOB BO
BpeMeHHOoe NoJsib3oBaHue.

3.4.1.3 MeXAyHapOAHbI  MeK6MbanorteuHblh aboHeMeHT;
MMBA: ®opma aboHemeHTa, OCHOBaHHas Ha B3aMMHOM WMCMO/1b30BaHUM
OOKYMeHTOB M3  poHAOB  3apybekHbix 6ubnmvotek w©  ¢$oHAoB
OTeYyecTBeHHbIX 6ubAMOTeK, nyTem npeaocTaB/ieHMA [OKYMEHTOB BO
BpeMeHHOe Mo/ib30BaHue.

3.4.1.4 aneKTpOHHbI aboHemeHT: [lpesocTaBreHWe 4yepes CcauT
6MbNMOTEKM  33pPEernucTpupoBaHHbIM  MoOSb30BaTenaM  HecnnaTHoro
[0CTyna K CeTeBbIM JIMLEH3MOHHBIM JOKYMEHTAM MyTeM WX 3arpy3ku Ha
YCTPOWCTBO NONb30BATENA.

MpumeyaHua

1 Mo ucteyeHUn yCTaHOBAEHHOTO CPOKA 3arpy*KEeHHbIE AOKYMEHTbI

distance service

service via library
website

social network service

inhouse use service

loan service

on-site service

loan, lending

correspondence lending

interlibrary loan,
interlibrary lending,
interlending,

international interlibrary
loan

e-loan



dBTOMATUYECKHN CTAHOBATCA HEAOCTYNMHbIMU ANA NPOCMOTPa.
2 Konunyectso OAHOBPEMEHHOIoO WUCNOZIb30BaHUA OOKYMEHTA
onpeaenaeTca lWILI,eHBl/IEI\;I.

3.4.2 6ubamnoTeyHana KOHCyNAbTauma: PasbsAcHeHWe bubanoTekaps,
yKa3blBaloliee HanpasBAeHWEe CaMOCTOATE/IbHOrO MOMCKa (nosiydeHus)
Heobxoammon nHpopmauunm B OTBET HA PaA30BbIN 3aNpPOC NOJIb30BaTENA.

MpumeyaHne - Buabl KOHCyAbTaumn: bGubnuorpaduyeckas,
OpPUEHTUPYIOLWAA,  BCMOMOTaTe/IbHO-TEXHUYECKAA,  WHAMBUAYaNbHaSA,
rpynnosas, yCTHasA, NMCbMeHHas.

3.4.3 6ubnuorpadpuueckas cnpaska: Bubnnorpadumyeckan
nHbopMaumA, NosyvyeHHaa B pe3y/bTaTe NOMCKA B OTBET HA Pa30Bbli
3anpoc nonb3oBaTens.

MpumeyaHue - Bugbl bubanorpadpuyeckmx cnpaBoK: TeMaTUYecKas,
aApecHas, YTOUYHAOLWLAA, YCTHAA, MUCbMEHHasA.

3.4.4 6ubnunorteyHoe meponpusaTtue: O6o6LLeHHOe Ha3zBaHMe hopM
61MbAnMOTEYHO-MHPOPMALMOHHDBIX ycayr, OpPMEHTMPOBAHHbIX Ha
pas3/nyHble KaTeropuu Monb3oBaTeNel Aaa  yAOBNETBOPEHUA WX
COUMANBHO-KYNbTYPHbIX U UHGOPMALMOHHbBIX NOTPeBHOCTEN.

MpumevaHne - Hanpumep, Beyep  BCTPEYM, AMUCKYCCUA,
61bAMOTEYHBIN KBECT, BbICTAaBKa.

3.45 6poHMpoBaHue DOKYMeHTa: CoxpaHeHue 3a
3aperncTpupoBaHHbIM MO/Ib30BaTE/IEM AOKYMEHTA AN NOCAeAyHOLLEero
ero Ucnosib3oBaHuA (NosyyeHns 6es 3akasa).

3.4.6

Bbirpy3ka pecypca: KonvpoBaHMe 3/1eKTPOHHOro [OKYMeHTa C
NIOKaNbHOTO WAM yAaNeHHOro cepsBepa MNpW MOMOLLM 3NEKTPOHHOTO
cepsuca, noaaepxunsaemoro 6ubanotekon, Ha pabodvee mecTo
nosib3osaTens.

[FOCT P 7.0.94-2015, nyHKT 2.5.11]

3.4.7 Bblgaya AOKymeHTa: [lpegocTaBieHMe B MNOAb30BaHUE
OOKYMeHTa (OpuriuHana uam Konuu) no 3anpocy nosib3oBatens.

3.4.8 Bblgaya penpoayLMPOBAHHLIX KOMUWA  AOKYMEHTOB:
MNpepoctasneHne us 6mubamoteyHoro GoHaa KONUiA SOKYMEHTOB MU UX
yacren.

MpumeyaHune - PenpopgyumposaHue no FOCT P 7.0.94 sknioyaet
KCEPOKOMMpPOBaHUe, MMKpPodOTOKONMpPOBaHUE, OLMPPOBKY.

3.49 BbiCTaBKa: [emoHcTpauma JOKYMEHTOB,
CUCTEMATU3NPOBAHHbIX B COOTBETCTBUM C ONpeaeneHHON KoHuenuuen, 8
nomeLeHnn bbANoTekn Uamn sHe BUBANOTEKM.

3.4.9.1 BupTyanbHaAa BbicTaBKa: [lemoHcTpauma B cetn MHTepHeT
BUPTYyanbHbIX  06pPa3soB  AOKYMEHTOB,  CUCTEMATU3MPOBAHHbLIX B
COOTBETCTBUM C ONpeseneHHON KoHLenumen.

3.4.10 puddepeHuymnpoBaHHoe obcnyKMBaHUE pyKoBoguTenei;
OOP: ObecneyeHne pykoBoaUTENEN Pa3NUYHbBIX YPOBHEW cheuuanbHO
NoAroTOB/IEHHOM 6ubnmorpadmyeckon, dakTorpadmyeckon,
aHanuUTU4ecKkon uHdopmauuren, npefHasHaAYeHHON Aas peleHus 3agad
ynpasneHus.
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library event
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3.4.11 poctaBKa AOKYMeHTOB: [lpegocTaBieHne [OOKYMeHTa
(oprmHana wmnanM  Konuu) no  mexbubanoteyHomy aboOHEMEHTY,
MeXAyHapogHOMY MexbubanotedHomy aboHEMeHTy, NoCcpeacTBOM
3NEKTPOHHON [0CTAaBKM [AOKYMEHTOB, AOCTaBKM MO MECTY HAXOXAeHWA
nosb3oBaTens.

3.4.11.1 aneKTpOHHaA AOCTaBKa AOKYMeHTOB: [lpepocTtasnieHue
3N1EKTPOHHbIX AOKYMEHTOB (MAM MX 4YacTei) No 3anpocy noJsib3oBaTesns
Yepe3 NHGOPMALNOHHO-TENEKOMMYHUKALMOHHbIE CETU.

3.4.12 pocTyn K cnpaBoO4YHO-MOUCKOBOMY annapaty 6ubanoreku:
ObecneyeHne BO3MOXKHOCTM WMCMNO/Ib30BAHWUA KaTaNoros, KapToTek, 6a3
[OaHHbIX.

3.4.13 usbupartenbHoe pacnpocrpaHeHne uHdbopmauum; MNPU:
MpepocraBneHune nHbopmauuu, BHOBb noasusLUleica B
MHGOPMALMOHHO-NONCKOBOM CUCTEME, B COOTBETCTBMM C MOCTOAHHO
pencreyrowmn MHGOPMaLMOHHBIMKU 3anNpocaMn Noab3oBaTenei, npu
HaNU4MmM ob6paTHOM CBA3M.

3.4.14 u3BeleHne o 3a80/KeHHOCTU: CoobuleHMe 06 nctevyeHnn
CPOKa N0/Ib30BAaHUS AOKYMEHTOM M HEOBXOAMMOCTUN ero Bo3BpaTa.

3.4.15 npoaneHne CpoKa MNONb30BAaHUA  AOKYMEHTOM:
YBennMyeHne cpoKa No/b30BaHMA AOKYMEHTOM Ha aboHemeHTe wau B
YUTANbLHOM 3a/€e No UHULMATUBE NOIb30BaATENA.

3.4.16 pesepsupoBaHMe AOKYMEHTA: [l0CTaHOBKa NONb30BaTENA B
oyepeb 33 AOKYMEHTOM, OTCYTCTBYIOLLMM B MOMEHT 3anpoca.

3.4.17 YCTHbIN 6ubnunorpadpunueckui 0630p: YcTHOEe
6ubnunorpaduueckoe coobuieHne O [OKYMEHTaxX C  KpaTKUMKM  UX
XapaKTEPUCTUKAMM U AEMOHCTPALMEN LOKYMEHTOB.

3.4.18 daKrorpapuueckas cnpaBKa: dakTorpadpumyeckan
uHbopmauusa c 6Gubnnorpaduueckoit CCbIKOM Ha €e  WUCTOYHUK,
nosyyeHHaa B pe3ynbTaTe MNOMCKA B OTBET Ha pPa3oBbll 3anpoc
nosb3oBaTens.

3.5 OpraHu3auMoHHasn CTPYKTypa 6ubnnorteyHo-
MHGOPMALMOHHOro 06CNy:KMBaHUA

3.5.1 6MbaunoteuHbI NYHKT: TeppuTopuanbHO 060C06NEHHOE
CTPYKTYpHOE nojpasgeneHve 6ub/IMOTeKM, OpraHM3oBaHHOE MO MECTy
UTENbCTBA, PaboTbl, y4ebbl, OTAbIXa NOb30BaTENEN.

3.5.2 otpen aboHemeHTa: CTpyKTypHOe noapasaeneHune
6MBNMOTEKM, OCYLLECTBAAIOWEE BblAAYY AOKYMEHTOB BO BpPEMEHHOE
Nnosib30BaHMe BHe BUHBANOTEKM.

3.5.3 cnpaBouHaa cayxba: CTpyKTypHOe noapasaeneHue,
npegocrasastolLee cnpaBku (bubamorpadumyeckne n paktorpadpuyeckme)
W KOHCYNbTALLMKM NO 3aNpocam Noab3oBaTeNen.

3.5.3.1 BupTyanbHaa cnpaBo4vHas cayxba: CnpaBoyHas cnyxba,
npefHasHayeHHaa AnAa  OUCTAaHUMOHHOM  nepejayn  MHpopmauum
No/sb30BaTeNAM.

3.5.4 nepeaBu:kHaa (mobunbHaa) 6ubaunoTeka: bubAMOTEKa,
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pacnono)KeHHana B cneunasbHO 060pyA0BaHHOM, YKOMMNEKTOBAaHHOM
TpaHCNOpPTHOM  cpeacTBe  (Hanpumep, 6ubnmobyc, KWUBO) pans
06CNYKMBAHUS  TEPPUTOPUANBHO  YAANEHHbIX OT  CTalLMOHAPHOM
61MbanoTEKM NoNb30BaTENEN.

3.5.5 NYHKT o6cnyuBaHusa: MecTo npenocTasneHma
no/sib3oBaTesito  6UBANOTEYHO-MHPOPMALMOHHBIX YCAYr COTPYAHUKaMMU
6nbAnoTEKN.

3.5.6 cnyx6a peructpaumuun: CTpyKTypHOe noapasaesneHune
6MBNNOTEKM,  OCYLLECTBAAIOWEE  PErncTpaumio  nosib3oBaTesnelt MU
npeaocTaBaAoLLEe YNTATENBCKNE BUNETDI.

3.5.7 unTanbHbIii 3an 6ubnnorekun: CTpyKTypHoe noapasaeneHune
61MbnnoTeKn, nNpeaHasHauyeHHoe AA BblAa4YM AOKYMEHTOB M paboTbl C
HUMW B MOMELLEHUN BUBAMOTEKM, a TaKKe obecneyveHus aoctyna K
3NEeKTPOHHbIM pecypcam.

3.5.71 obwmii YMTaNIbHbIN 3an: YuTanbHbIN 3an,
npeAHa3HayeHHbI ana YO0BNETBOPEHUS Pa3HOCTOPOHHMX
noTpebHOCTEN BCEX KaTeropuin noanb3osartenei.

3.5.7.2 cneuManu3MpoBaHHbIN YUTANbHbIW 3an: YuTanbHbIA 3an,
npefAHasHayeHHbli  ANA  YA0BAETBOPEHMA  NPOPECCMOHaNbHbIX U
cneumanbHbiX NOTPebHOCTEM NoJib3oBaTeNeN.

MpumeyaHue - YnutanbHble 3anbl AudpdepeHUnpYoTCA Mo OTPaAC/AM
3HaHWUI U KOMMNJEKCaM HayK, Mo KaTeropusm nosab3osBaTesnei, no Tmny m
BUAY AOKYMEHTOB.

3.6 Ycnosua 6ubanoteyHo-uHGOPMaLMOHHOTO 06CNyKMUBaHUA

3.6.1 BUPTYanbHbIii YATANIbHDLIW 3an (371eKMPOHHBLIU YumasbHsIl
3as1): NMporpaMmMHO-TEXHONOTMYECKOE CPEACTBO YNpaBAEHUA CEeTeBbIMU
JIOKaNbHbIMU MHPOPMALMOHHBIMKU pPecypcaMm, KOTopoe npeaHasHayeHo
ONA B3aMMHOIO MCMNO/b30BaHMA BMBAMOTEUYHbIX PECcYypcoB B peXKume
yAaneHHoro goctyna.

3.6.2 poctyn (K MHPOpMaUMOHHbIM pecypcam): MpepocTaBaeHne
BO3MOHOCTM N0JIb30BaHUA AOKYMEHTOM UAN MHGOpMaLMein.

3.6.2.1 OTKpbITbIK gocTyn (c80600HbIlG docmyn) (K BubnnoTeyHomy
¢doHay): ObecneyeHre NONb30BATENAM BOSMOXKHOCTM CAMOCTOATEIbHOMO
NnoucKa 1 Bbibopa LOKYMEHTOB.

3.6.2.2 orpaHuYeHHbl poctyn (3akpeimeili  docmyn) (K
6ubnnoteyHomy doHay): JocTyn K nHPopmaumm, 4OKYMEHTaM, yCayram,
OTPaHUYEHHbIV OBLLMMMU MU CNELMANIbHBIMUN YCIOBUAMM.

3.6.3

poctyn: ObpalleHune K 3/1eKTPOHHOMY AOKYMEHTY, pasmeLl,eHHoMY
Ha YCTPOKCTBE, OT/IMYHOM OT YCTPOICTBa NOJIb30BaTeNA.
[FOCT P 7.0.94-2015, nyHKT 2.8.1.1]

MpumeyaHve - TepmMuH nNpuBedeH B 3HAaYeHUW JocTyna K
3/IEKTPOHHbIM pecypcam.
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3.6.3.1

OTKpbITbIN goctyn: [doctyn K uHbopmauum 6e3 chneumanbHbIX
$VHaAHCOBBIX, HOPUANYECKUX U TEXHUYECKUX YCAOBUIM C UCNOIb30OBAaHMEM
MHGOPMAUNOHHO-TENEKOMMYHUKALMOHHbIX CETEN.

[FOCT P 7.0.94-2015, nyHkT 2.8.1.1.7]

MprmeyaHue - TepMUH NPUBEAEH B 3HAYEHMM OTKPBLITOrO A0CTYNa
K 3/1EKTPOHHbIM pecypcam.

3.6.3.2 cBO60AHDbIM foCTYyN (K 3/1eKTPOHHBIM pecypcam): JocTyn K
3/IEKTPOHHOM MHbOPMaLMK, He Npeanonaraowmin GMHaHCOBbIX 3aTparT.

3.6.3.3

orpaHuueHHblii pgoctyn: [locTyn K 3/1EKTPOHHbIM pecypcam,
Tpebylouwunii aBTopM3aLMm, PernucTpaunun Uan npeaoctaBaaemblii Kpyry
nosnb3oBaTenei Ha YCNOBUAX Blagenbua pecypca nnu
MHGOPMaLMOHHOTO NoCpeaHMKa.

[FOCT P 7.0.94-2015, nyHKT 2.8.1.1.5]

MpumeyaHue - TepmMuH npuBeaeH B 3HAYEHUM OrpaHUYEHHOrO
[0CTYNa K 9N1EeKTPOHHbIM pecypcam.

3.6.34

yAaneHHbl  (AucTaHUMOHHDLIKA)  pgoctyn:  ObpauleHue K
3N1EKTPOHHbIM pecypcam, pasMeLLLeHHbIM Ha cepBepe, AOCTYNMHOM Yepes
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHbIE CeTU.

[FOCT P 7.0.94-2015, nyHkT 2.8.1.1.1]

3.6.4 poctynHocTb: LUMPOKMIA CNeKkTp BO3MOXKHOCTEW AnA
NCMNONb30BaHNA MHOPMALMM, AOKYMEHTOB, YCAYT.

3.6.5 30Ha ob6cayKuBaHuA: Tepputopus, B npeaenax KoTopou
61MbnnoTeka NnpesoCTaBAAET CBOU YCAYIU.

3.6.6 KabuHer pgna wuHAMBMAYyanbHoOW pabotbl: CneumanbHO
060pyaoBaHHOE M YaCTMYHO M30AMPOBAHHOE OT 06LEen YMuTaTeNbCKOM
30Hbl paboyee NPOCTPaAHCTBO A4S NOJIb30BaTENs.

MpumeyaHue - B BUpTyanbHOWM cpese - INYHbI KabuHeT.

3.6.7 KOHTpOAb AocTtyna: Mepbl, NPUHUMAEMbIE 1A OrpaHUYeHUn
AOCTyna nonb3oBaTener K AaHHbIM, TPEeBYIOWMM COOTBETCTBYIOLLENO
YPOBHSA A0MYCKa.

3.6.8 nonb3oBaTenbCKuii  UHTepdeiic: BulyanbHasa  yacTb
KOMMbIOTEPHOTO  MPWIOXKEHUA  UAM  OMEPaLMOHHON  CUCTEMBI,
obecneymBalollan B3aMMOLENCTBME NO/b30BaTeNss C MNPOrPaMMHbIM
obecneyeHunem.

3.6.9 npaBa pgocryna: COBOKYNHOCTb NPaBua, PpernaMmeHTUPYHOLLINX
nopaaoK, YCAoBMA A0CTyNa MOAb30BaTeNda K WMHPopmaumm m K ee
HOCUTEeNAM.

3.6.10 uuTaTenbckas 30Ha: Yactb 6ubAMOTEKM, AOCTYMHas
noab3oBaTeNam.

free access

closed access

remote access

accessibility

service area

study cabin

access control

user interface

access rights

user service area

AncdaBUTHbIN YKa3aTe/Ib TEPMUHOB Ha PYCCKOM A3blKe
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BbICTaBKa BUPTyasbHaA 3.49.1
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0P 3.4.10
[,0CTaBKa AOKYMEHTOB 3.4.11
[OCTaBKa AOKYMEHTOB 3/1eKTPOHHaA 3.4.11.1
pocrtyn 3.6.2,3.6.3

[OCTYN AUCTAHLNOHHbIN

docmyn 3akpsimsiii 3.6.2.2
AOCTYN K annapaty 6Mbanoreku cnpaBo4yHO-NOUCKOBOMY 3.4.12
B0CTyN OrpaHUYeHHbIN 3.6.2.2,3.6.3.3
BO0CTYN OTKPbITbI 3.6.2.1,3.6.3.1
AocTyn cBo60oaHbIN 3.6.2.1,3.6.3.2
[OCTYN yAaNeHHbIH 3.6.34
DOCTYNHOCTb 3.6.4

3a/1 6M6INOTEKM YNTaNbHbIN 3.5.7



3a/1 YATA/IbHbI BUPTYa/IbHbIN

3a/1 YATANbHbDI 06WMiA

3a/1 YNTaNbHbIN CNeLMaNn3npPoOBaHHbINA

301 YUManeHe!l 31eKMPOHHbIL

3anpoc nHpopMaLMOHHDIM

30Ha 06cNy}KMBaHUA

30Ha YUTaTeIbCKas

M3BelLeHne 0 3a4,0/I3KEHHOCTU

MHTepdenc Nnoab3oBaTeIbCKUiA
mHpopmupoBaHue 6ubnnorpapuueckoe
Z14%!

KabuHet gna pabotbl MHAUBUAYaNbHOM
Kapma nosab3o08amersis UGeHMUGBUKAUUOHHAS
KaTeropus nosb3oBartenei

KauecTBo ycayru 6ubanoreuHo-mHpopmaLuMoHHOM
KOHCynbTauua 6ubanorteuHasn

KOHTPO/Ib AocTyna

MBA

meponpuatue 6ubanoredHoe

metoabl 06cnyKmBaHmua 6ubanoreyHo-mHPopmaLMOHHOro
MMBA

0630p 6ubanorpadrueckuin ycTHbii
obcnyxnsaHme aboHemeHTHoe
obcnyxxusaHue 6ubaunorpapuueckoe
obcnymusaHue bubnuomeyHoe
obcnyxmnsaHme 6MbanoreuHo-mHpopmaLMoOHHOE
obcnyXmnBaHue B 3as1€ UNTAZIbHOM
0bcnyHusaHuUe supmyasnbHoe
obcnyXnBaHme BHeCTaLMOHapHoe
o6cnyXmnBaHue BbICTaBOUYHOE
obcnyxuBaHume rpynnosoe

o6cnyKuBaHme AUCTaHLUMOHHOE
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3.5.7.1

3.5.7.2

3.6.1

3.2.2

3.6.5
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3.4.14

3.6.8

3.35.1

3.4.13

3.6.6

3.2.7

3.2.33

3.1.6

3.4.2

3.6.7

3.4.1.2

3.4.4

3.1.7

34.13

3.4.17

3.3.13.1

3.35

3.1.1

3.11

3.3.13.2

3.3.12

3.3.11

3.3.6
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o6cny:KuBaHUe [,OKYMEHTHOe

06cnyXuBaHue MHAUBMAYaNbHOE
06CNy:KMBaHUE KY/IbTYPHO-NPOCBETUTENbCKOE
o6cnyXusaHue maccosoe

o6cny:KuBaHue npuopuTeTHOE

o6cnykusaHue pykosogurteneii guddpepeHumposaHHoe

obcnyXmBaHue cnpaBoyHo-6Mbanorpapuueckoe

o6cnyKuBaHue cnpaBovyHoe
obcnyXmMBaHue cTayMoHapHoe
obcnyXmnBaHue yepes caidt 6ubnmoTekn
o6cnyKuBaHue yepes ceTb COLUA/IbHYIO
obyuyeHune nonb3oBarenem

otaen aboHemeHTa

OTKa3s

NapoJ/ib N0J/ib30BaTe/IbCKUii

nopaepKa yTeHus

nonb3oBaTesb

No/ib30BaTe/lb BHELWHUMN

Nnonb30BaTe/ib 3apPErncTPUPOBaAHHbIN
Nnonb3oBaTeb KONNIEKTUBHDIN
No/ib30BaTe/lb KOHEYHbIH
nonb3oBaTe/ib He3aperncTPUPOBaHHbIN
noJsib3oBaTeNlb NOTeHLUMaNbHbIN
Nonb30BaTe/ib NPOMEKYTOUYHbIN
no/b30BaTe b yAaNeHHbI

nocelyeHue

noceleHue BUPTyasbHoe

noTpe6HOCTb Nosb3oBaTens MHGOPMALMOHHAA
nompebHOCMb YUMamesnbCKas

npasa gocTtyna

npoAaneHue CPOKa NoJIb30BAHUA AOKYMEHTOM

NYHKT 6M611OTeYHDI

3.3.7

3.3.2

3.3.8

3.3.3
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3.4.10

3.3.5.2

3.3.10

3.3.13

3.3.12.1

3.3.12.2

3.3.9

3.5.2

3.1.9

3.2.4

3.1.10

3.2.3

3.231

3.2.3.2

3.234

3.2.35

3.2.3.6

3.23.7

3.2.3.8

3.2.39

3.25

3.25.1

3.2.1

3.21

3.6.9

3.4.15
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NYHKT 06CcnyKnsaHus 3.5.5

pacnpoctpaHeHue MHopmauum nsbuparenbHoe 3.4.13
pe3epBUpOBaHUE AOKYMEHTA 3.4.16
cnyxb6a perucrpayum 3.5.6
cnyx6a cnpaBoyHas 3.5.3
cny»6a cnpaBoyHas BUPTYasibHaA 3.5.3.1
cnpaBkKa 6ubnnorpagpuuecKkas 3.4.3
cnpaBKa ¢aKrorpadpuueckan 3.4.18
CTPYKTypa opraHu3auuoHHasa obcayKusaHua 6ubamoreyHo- 3.1.8
MHPOPMALMOHHOro

TexHonorusa obcnykusaHusa 6ubnmoteyHo-MHGOpPMaLMOHHOTO 3.1.11
ycayea bubnuomeyHas 3.1.2
ycnyra 6ubanoreuHo-uHpopmaumoHHan 3.1.2
ycayea 6ubnuomeyHo-UHGPOPMAUUOHHAA 31eKMPOHHASA 3.1.2.1
yCANyra aNeKTpoHHaA 3.1.2.1
dopma ycayrn 6ubnmnoreuHo-mnHpopmaLMoHHOM 3.1.12
apdpeKkTUBHOCTb ycayrn 6ubnnoteuHo-mHGOpMaLMOHHOIA 3.1.13

Aﬂd)aBVITHbIVI YKa3aTte/ib 3KBUBA/ZIEHTOB TEPMUHOB Ha AHIIUICKOM A3blKe

access 3.6.2,3.6.3
access control 3.6.7
access rights 3.6.9
access to library reference retrieval system 3.4.12
accessibility 3.6.4
advisory service 3.4.2
bibliographic reference 3.4.3
bibliographic reference service 3.3.5.2
bibliographic service 3.3.5
circulation 3.4.7
closed access 3.6.2.2,3.6.3.3
collective bargaining user 3.234

consulting service 3.4.2



correspondence lending 3.4.1.1

cultural and educational service 3.3.8
current awareness service 3.35.1
distance service 3.3.12
document delivery service 3.4.11
document reservation 3.4.5,3.4.16
document service 3.3.7
download 346
efficiency of library and information service 3.1.13
electronic delivery service 3.4.11.1
e-loan 3414
electronic service (library and information) 3.1.2.1
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exhibition service 3.3.6
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Bo3moXHO, umeeTca B Buay nyHKT 3.3.11.

extension service 3.3.31
external user 3.23.1
factographic reference 3.4.18
free access 3.6.3.2
general reading room 3.5.7.1
group service 3.3.1
information demand 3.2.2
information literacy 3.15
information need 3.2.1
infrastructure of library and information services 3.1.8
inhouse use service 3.3.13
interlending 3.4.1.2
interlibrary lending 3.4.1.2

interlibrary loan 3.4.1.2



interloan

intermediate user

international interlibrary loan

lending

library and information service (process)
library and information service (result)
library event

library service point

loan

loan department

loan reproduced documents

loan service

mass service

mode of library and information service
non-registered user

on-site service

open access

open stock

outreach service

overdue notice

personal service

potential user

priority service

quality of library and information service
reader's ticket

reading room

reading support

reference department

reference service

refusal

registered user

registration service

3.4.1.2

3.2.3.8

3.4.1.3
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3.11

3.1.2

3.44
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remote access

remote user

renewal

selective dissemination of information (SDI)
selective service for managers

service area

service point

service via library website

social network service

specialized reading room
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target population

technology of library and information service
type of library and information service (process)
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user identification card

user interface

user password
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